I News

globe

web centre

(2 Go to Breaking News

(D Today's Weather
Globe 7-day Search

| ]

Tips | What Can | Search?
Subject Index

Search the Web

| =

0u8le

Contents
EFull Site Index
FE-mail alerts

Main Sections

kReport on Business
ENational
Einternational
kSports
kPlayoffs@Er
kTechnology
kEGlobe Review

FTravel GED»

kFeatures
EComment
EForums
kFocus
EBooks

EAppointments
Other Sections

kClassifieds

® AD MAIL
kGlobetrotter
ECampus
EWheels
kReal Estate
kHealth
kScience
EEnvironment

L| @I Investing L| @ICareers

THE GLOBE AND MAIL

Home | Business | National | International | Sports | Review | Technology | Books |

Wheels

- | @I Leisure

glebeandmail.com

@)

I'm hungry. Let's go out.
Where should we go?

Find a Restaurant

ISeIect acity = | go

Search Results

Q E-mail this article

Small-businessrush to e
commer ce slows

SIMON TUCK

TECHNOLOGY REPORTER

Friday, May 4, 2001

OTTAWA -- The rush among smdl busnessesin

Canadato buy and sell over the Internet has stalled,

anew survey hasfound.

The survey, conducted late last year but released
yesterday, found that only 40 per cent of smal
companies polled had conducted at least one e-
commerce transaction in the previous sx months. A
amilar survey done six months earlier found that 41
per cent had bought or sold at least one item over
the Internet in the previous six months.

"The honeymoon is definitely over," said Nik
Nanos, managing director of SES Canada
Resear ch Inc., the Toronto-based firm that
conducted the survey. "Smdl businesses have been
told alot of promises, but they haven't been shown
alot interms of profitability.”

Mr. Nanos said many small businesses ook at the
results -- and resources -- of mgor e-tailers, such
as Amazon.com Inc., and wonder why relatively
tiny operations such as their own should migrate to
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the Internet when huge players can't seem to make a
profit.

The survey dso found that fewer on-line buyers and
slers now bdieve the Internet isabig part of their
businesses. Of those surveyed in the most recent
study, only 40 per cent said the Internet is having a
"magor impact” on their businesses, down eight
percentage points from the previous survey.

For e-commerce supporters, however, the survey
included a least one dlver lining: Those amdl
businesses that are buying and sdling over the
Internet are doing more of it. In the most recent
survey, respondents who said they were conducting
e-commerce transactions did $1.3-billion worth of
business, compared with $760-million during the
previous sSx-month period.

The semi-annud survey included the telephone
responses of 1,000 randomly selected smdll
businesses with fewer than 50 employees. It'sthe
latest study to suggest that Canadians -- like most
people in the world -- haven't embraced e-
commerce.

A mgjor study last year by Statistics Canada found
that Canadian companies received $4.2-billionin
on-line ordersin 1999 -- amere 0.2 per cent of the
tota $1.8-trillion in overal private sector sdes. And
the U.S. Department of Commerce's Census
Bureau reported that Americans spent $5.2-billion
(U.S)) -- or 0.6 per cent of dl retall sales-- over
the Internet during the fourth quarter of that year.
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